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WARRANTY: 
This Warranty Statement applies to products purchased in the United States ofAmerica onlx. 
Products purchased outside the United States of America are sul:>jectt() the warranty offered_ bytfle 
authorized distributor/retailer in the respective country/area wheretheprQduct is sold anelptJrc:hased. 

Mitek Mobile products (including MTX, Streetwires, Caustic ~nd Magnum) pur~ha$ed in the USA 
from an authorized Mitek retailer are guaranteed to be free from material defetts irl ptodUcts 
and workmanship for five (5) years to the original end user pVrc:haser, subject t()the terms and 
conditions below. 

The warranty period begins the day the product is purchased by the enq user; and is limited to the -
original retail purchaser of the product. Products found to be defective in materials or workmansflip 
during the first 2 years will be, at Mitek's option, repaired or replaced by Mitekat no charge. When 
a product is replaced during first 2 years, the warranty does not renew, it continues on from the 
origin.al date of purchase. The prorated purchase price of any product which becomes defective 
after the first two years and prior to the end of the warranty period may be creditedtowardthe 
purchase of a new Mitek product. The amount of the proration shall be determined by dividing the 
purchase price by the number of months of the warranty period(60), and then multiplying the result 
by the number of months remaining in the warranty period. Any partial months will be rounded 
to the nearest whole month. For example, a product purchased·37 rnon~hs agoJor $l00 woutdbe 
calculated by dividing $100 by 60 months= $1.66/month, multiplied b)l 23 (the months remaihirig in · 
warranty period) for a prorated warranty amount of $38.33. 

You are responsible for all costs for removal, re-installation and proper packagitig, shipping, 
insurance or other freight charges incurred in the shipment of the prod(Jctor p~rt to Mitek. Mitek 
will ship the repaired or replaced Mitek product or replacement parts to youattiocharge~ Mitek 
reserves the right to utilize reconditioned, refurbished, repaired orre-inanuf~ctured products or 
parts in the warranty repair or replacement process. Such products and partswill be cornpatable 
in function and performance to an original product or part and \IVarranted{orthe remaindetofthe 
original warranty period. 

This warranty does not cover the product ifitha$ be~n subJectto neglect; abuse, misuse, incOrrect 
connection, or if it has been subject to unauthorized repair or alterations ofa(l}' nature, otif~he 
serial number has been altered or removed, and the Warranty dQes (lOt eXtend to cosri:)etjCs or finish. 
This warranty only applies to products ihstaUedand used in the USA~ 

Customers in the USA must contact Mitek Warrantyviaourwebsi~eativlTX.c;om,orvia em~U 
at mitekwarranty@mitekusa.com,. or·by·caHihg 800-SS()-:-28$8;·Jfy(>uc:Udnotpur~hase -the 
product directly from Mltek, a·proofofpurchase··must Qe p _rovidedin C)rd~f.tqre<;ei~¢ warr~nty 
consideration. You will be issued ··a Return Authorization··(J~Alnumber Which must be written onthe 
outside of the package before returningthe product to Mitek. 

For more information visit mtx.com. 

©2013 Mitek Corppration. All rights reserved. MTX a(ld ThunderFori'Tl are atrademar~ ofMitek Corp<)(ation; 
Due to contihualprodutt deVelopment, aU. spe<;ifications are subjecttp change withotitnotic~. 
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